
     

Director  
Sentiment 
Survey 2018

The Institute of Directors (IoD) with ASB has 
released its 2018 Director Sentiment Survey 
report. The survey takes the pulse of the director 
community in New Zealand.

Economic  
performance

17%
expect economic performance to improve  
in the next 12 months, down from 30% in 2017

Labour  
capability

28%
said labour quality and capability is the single biggest  
risk facing their organisation. For the second year in  
a row this was the highest rated risk facing organisations

Future  
of work

66%
of boards have discussed the impact of technology, 
automation and / or artificial intelligence on their 
organisation, workforce, and future skills needs

Ethics risk
55%
of boards assessed ethics  
risks in the last 12 months,  
up from 44% in 2017

Whistleblowing
44%
discussed whistleblowing and  
how to make speak-up provisions 
more effective in the last 12  
months, up from 32% in 2017

Business  
confidence

52%
expect their organisation’s performance to improve 
in the next 12 months, down from 69% in 2017
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